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FROM EXTRAORDINARY 
CHALLENGES EMERGE 
EXTRAORDINARY 
IMPACT
For Women’s College Hospital, this has been true since the day 
our doors opened in 1883 as the first hospital in Canada run by 
and for women. It is true of the past year, as we have pursued 
bold new solutions to fill the critical health gaps impacting 
Canadians with greater courage and determination than ever 
before. And it is true today, as we navigate the frontlines of a 
global pandemic and accelerate our vision to bring virtual care 
to the mainstream in response to Canada’s growing healthcare 
crisis – a crisis compounded by COVID-19.

As our nation’s leader in advancing healthcare for women and health equity for all, 

Women’s College Hospital is no stranger to challenge. In fact, the greatest health 

challenges facing Canadians are what drive our mission to revolutionize healthcare 

and galvanize our efforts to create a healthcare system in which every individual has 

access to the care they need – when, where and how they need it most.

Every step of the way, our community is by our side – investing, volunteering, 

advocating and enabling us to harness the opportunities that emerge from every 

challenge we face. 

Now, we are standing at the precipice of what is perhaps the greatest opportunity 

for systemic improvement to emerge from one of the greatest challenges we  

have ever faced. As COVID-19 continues to pose personal, professional and  

financial threats to our lives and our healthcare system, Women’s College Hospital’s 

work at the forefront of healthcare transformation is more urgent and necessary 

than ever before.

This work would 
simply not be 
possible without 
the enduring 
belief and shared 
vision of our 
extraordinary 
community. Thank 
you for being 
by our side as 
we face every 
challenge and 
every opportunity 
together. We are 
so grateful. 

Jennifer Bernard, CFRE
President & CEO
Women’s College Hospital Foundation 

Eden M. Oliver
Chair, Board of Directors
Women’s College Hospital Foundation



“Our patients are arriving from 
countries and regions of conflict 
and persecution. Many have 
spent months or years without 
healthcare. Having a sensitive, 
dedicated clinic that serves 
the refugee community and is 
compassionate to their unique 
needs is essential to support 
them as they rebuild their lives.”

Dr. Praseedha Janakiram, Family 
Physician at the Crossroads Clinic – 
Toronto’s first, and only, hospital-
based refugee health clinic – with 
grateful patient Francis Ddembe 

Over the past year, as you will read in the pages that follow, your 

generosity and compassion have made the extraordinary become 

possible. Women’s College Hospital is driven by a unique and 

necessary purpose: to advance innovation and health equity for 

everyone. With your support, we are proudly transforming care 

and improving access for vulnerable and underserved patients 

and communities. From supporting the launch of Canada’s first 

transition-related surgeries program at a public hospital to 

advancing access to compassionate care for refugees through 

our Crossroads Clinic to investing in the acceleration of Women’s 

Virtual, our bold strategy to become Canada’s first virtual hospital, 

your investments have changed lives, closed gaps and opened 

doors to a future of extraordinary impact.

JOINED BY A COMMUNITY OF OVER 40,000 
DONORS AND SUPPORTERS, YOU HELPED RAISE 
AN INCREDIBLE $16.8 MILLION TO CLOSE GAPS IN 
HEALTHCARE FOR WOMEN AND FOR EVERYONE.

CELEBRATING 
EXTRAORDINARY



Women are facing barriers to equitable 
healthcare in every part of Canada. And 
when women are unable to access the 
care they need to be healthy and well, 
the ripple effect impacts their families 
and society as a whole. 
In an unprecedented effort to drive transformational change for women on a national 

scale, in 2019 Women’s College Hospital Foundation joined forces with B.C. Women’s 

Hospital Foundation (Vancouver) and Royal Alexandra Hospital Foundation (Edmonton) to 

launch Women’s Health Collective Canada – a bold new partnership to amplify the impact 

of our three organizations, which represent our nation’s leading foundations dedicated to 

advancing health for women. 

Focused on engaging people and businesses across Canada to raise funds and awareness, 

Women’s Health Collective Canada has a mission to close gaps in healthcare for women 

by funding gender-inclusive medical research, advancing knowledge about the impact of 

unhealthy women on our society, enhancing the quality of care being provided to women 

and driving a gendered approach to health across Canada.

WOMEN’S HEALTH 
COLLECTIVE CANADA 

In November, Women’s 
College Hospital 
Foundation was proud 
to host a special summit 
to announce the launch 
of Women’s Health 
Collective Canada. 
Featuring panel 
discussions with research 
and foundation leaders 
from each institution, 
the event kicked off a 
future of unstoppable 
impact for the health of 
women everywhere.

L-R: Dr. Paula Rochon, Vice-President, Research, Women’s College Hospital, Dr. Sandra Davidge, Executive Director, Women’s and Children’s Health Research Institute, 

Lois Hole Hospital Women’s Research Centre, Dr. Lori Brotto, Executive Director, Women’s Health Research Institute, B.C. Women’s Hospital & Health Centre



“Women’s College Research 
Institute was nothing like 
what I imagined a research 
institute would be. It was a 
group that really embraced 
equality and embraced 
diversity. I started to 
realize what a strong and 
supportive community of 
scientists there was here. 
That community really 
became a catalyst for my 
growth.”

Nishila Mehta
MD/MSc Candidate and Research 
Fellow, University of Toronto 

Your generosity is fueling a ground-
breaking new initiative to engage, retain 
and advance the next generation of health 
science researchers. Thank you!
In Canada today, women – and particularly women from diverse communities – continue to be 

underrepresented at all levels of the health sciences. 

Although Women’s College Hospital is a leader in gender equity in the health sciences, with 

women representing over half of our scientists, across Canada just 28% of scientists are women. 

To address this glaring systemic gap, Women’s College Hospital Foundation recently launched 

The Emily Stowe Society – a community of courageous supporters and champions dedicated to 

breaking down barriers to success for the next generation of scientists. 

With a mission to engage, retain and advance the most promising young researchers in Canada, 

and with a special focus on removing financial barriers for individuals from underrepresented 

communities, The Emily Stowe Society is opening doors to bright futures for young women 

pursuing a career in health science research. 

LAUNCHED AT WOMEN FOR WOMEN’S 2020 WITH YOUR SUPPORT, OVER 
$200,000 WAS RAISED ONSITE TO KICK-START THIS TRANSFORMATIVE 
NEW PROGRAM.

ADVANCING  
WOMEN IN SCIENCE 



“My hope for Deloitte’s support of Women’s 
is to change the lives of every trans Canadian. 
As a proud trans man working at Deloitte, this 
partnership shows me that this is an inclusive 
place. To play such a pivotal role in health equity 
is remarkable and I truly feel that by being a 
partner with Women’s on such an important 
initiative we’re making an impact that matters 
and I’m making an impact that matters.” 

Michael Cherny
Lead, Growth Platforms  
(Future of Trust), Deloitte 

PARTNERS IN 
HEALTH EQUITY  

Dr. Marci Bowers’ visit to 
Women’s College Hospital 
to mark the official launch 
of the TRS Program was 
generously supported by 
Women’s College Hospital’s 
Equity Partner, Deloitte 
– a company committed 
to making an impact that 
matters. 

CLOSING HEALTH GAPS  
FOR THE TRANS COMMUNITY

Your support is helping Women’s College 
Hospital close critical health gaps faced 
by the trans community by improving 
access to skilled and compassionate 
surgical care. 
In Canada today, critical gaps in healthcare exist for trans people seeking care and support 

during their transition. Facing a lack of accessible, timely and compassionate care, too 

many trans patients must wait for months or even years before they can begin their gender-

affirming transition.  

To begin closing these gaps, and in response to a significant wait list for surgical services, 

Women’s College Hospital officially launched its Transition-Related Surgeries (TRS) Program 

last year. The surgical team includes specialists in plastic surgery, urology, gynecology 

and anesthesiology, as well as nurse practitioners, nurses and other healthcare providers 

dedicated to supporting patients through their transition. 

In June 2019, working alongside Dr. Marci Bowers, world-renowned transition-related 

surgeon, the TRS team performed the first vaginoplasty at a publicly funded hospital in 

Ontario in more than two decades.



“This surgery has been 
such a gift. The fact 
that so many people 
care so deeply about 
this issue and then, in 
turn, cared for me has 
been so inspiring.” 

Janet Macbeth
Grateful transition-related  
surgery patient

#TOASTTOPRIDE
During Pride Month 2019, Women’s College Hospital was proud 

and grateful to be named the Honoured Group of Pride Toronto and 

to be chosen as the LCBO’s charitable partner for its #ToastToPride 

campaign. From June 10 to June 23, store locations across the province 

raised funds through the sale of custom tote bags and coasters and 

the collection of point-of-sale donations to advance a healthier, more 

equitable world for everyone.  

YOUR GENEROUS SUPPORT OF THIS INITIATIVE RAISED 
AN INCREDIBLE $734,000! THANK YOU FOR HELPING TO 
ADVANCE HEALTH EQUITY FOR WOMEN AND FOR ALL!



CELEBRATING OUR 
EXTRAORDINARY 
COMMUNITY OF 
DONORS 





Dr. Danielle Martin, 
Executive Vice President  
and Chief Medical Executive, 
Women’s College Hospital 
shared a special presentation 
about the power and 
potential of Women’s 
Virtual to transform 
healthcare for everyone at 
Women’s College Hospital 
Foundation’s signature 
luncheon, Women for 
Women’s. 

Dr. Martin was joined 
on stage at Women for 
Women’s by Dr. Paula 
Rochon, VP, Research, and 
Dr. Praseedha Janakiram, 
family physician, Crossroads 
Clinic, who shared inspiring 
presentations about how 
Women’s College Hospital 
is closing research gaps 
for older women and 
delivering compassionate 
care to Canada’s refugee 
community.  

Visit Youtube.com/
WCHFoundation to watch 
all three Women for 
Women’s presentations. 

Your generosity is bringing virtual care 
to the mainstream, creating a more 
efficient and affordable healthcare 
system and improving access to care  
for everyone.
In 2019, with the support and shared vision of our incredible donor community, Women’s 

College Hospital officially launched Women’s Virtual – Canada’s first virtual hospital. 

The culmination of years of international research, partnership building, advocacy and 

innovation, Women’s Virtual is also the world’s first comprehensive strategy to address the 

growing healthcare crisis and improve patient care by leveraging the power of technology. 

  Moving beyond simply digitizing healthcare processes, this 

bold new vision for the future of healthcare brings 

together innovations in research, care, policy and 

knowledge translation to make virtual care 

a mainstream option for both patients and 

providers. 

    With a goal to deliver a majority of health 

services directly to patients at home by developing 

virtual tools, designing, testing and evaluating 

new technologies and advocating for policy change, 

Women’s Virtual strives to create a healthcare system in 

which in-person visits take place only when face-to-

face care has been identified as necessary by a 

patient and their provider. 

The result will be a 50% reduction in 

hospital visits, 69 million fewer emergency 

departments each year and a health 

system better equipped to provide world-

class care to everyone.

WOMEN’S VIRTUAL: 
REIMAGINING HEALTHCARE 
FOR THE 21ST CENTURY  



“As a company driven by a guiding belief 
in the power of data, technology and 
connectedness to create richer experiences 
and ignite positive change, Symcor is 
proud to partner with Women’s College 
Hospital to explore the next frontier of 
healthcare. Symcor’s mission is to connect 
for common good, and that is exactly what 
the Women’s College Hospital team is 
working to achieve.”

Chameli Naraine
President & CEO, Symcor 

With a generous $510,000  
multi-year gift, Symcor –  
a major Canadian provider of 
services supporting clients  
through their digital transformation 
– is helping to advance innovative 
approaches to health technology 
evaluation that are improving care, 
transforming the patient experience 
and creating efficiencies across the 
healthcare system.

INVESTING IN THE NEXT 
FRONTIER OF HEALTHCARE 



“KPMG is deeply committed 
to advancing the health and 
well-being of all Canadians by 
investing in Women’s College 
Hospital’s mission to create 
transformational change at the 
system level. This is work that’s 
improving the lives of everyone 
through a critical focus on 
equitable access to care and the 
power of technology to break 
down barriers.” 

Elio Luongo
CEO and Senior Partner, KPMG Canada 

TRAILBLAZERS 
OF THE 
HEALTHCARE 
REVOLUTION 

The launch of Women’s 
Virtual has been made 
possible by a passionate 
community of extraordinary 
individual philanthropists 
and corporations who share 
our belief in the boundless 
potential of virtual care 
to improve healthcare for 
everyone. 

To our generous 2019/2020 
supporters – trailblazers of 
the healthcare revolution 
– we extend our deepest 
gratitude for your visionary 
leadership, courage and 
generosity: 

• KPMG 
• The Baldassarra Family
• The Slaight Family  
 Foundation
• Symcor 

CHANGEMAKERS: 
CHAMPIONING EQUITY

Inspired by our shared vision to create 
a healthier, more equitable world for 
everyone, KPMG Canada – a long-time 
partner and champion of Women’s 
College Hospital – has pledged $1 
million over five years to advance health 
equity for women and for all.
KPMG’s new investment is focused on bringing virtual care to the mainstream, supporting 

clinical, academic and research programs addressing the unique needs of women and is 

moving the dial on women’s health and leadership in the community. 



Your support is helping Women’s College Hospital expertly and 
courageously respond to one of the greatest healthcare challenges 
of our time: COVID-19. 
In the face of a global pandemic, Women’s College Hospital staff, physicians and front-line healthcare workers responded to the immediate healthcare 

needs of our community with courage and conviction. Within a matter of days, Women’s College Hospital had established its on-site COVID-19 Assessment 

Centre and launched our very own virtual assessment tool to support patients through screening and help determine the most appropriate care pathway. 

Today, the hospital continues to provide much-needed support to vulnerable communities across Toronto in the fight against COVID-19. Our LTC+ 

program – a 24/7 hotline for long-term care home staff to directly access medical specialists and support – is helping to reduce unnecessary 

emergency room transfers for long-term care home residents and our mobile COVID-19 assessment teams are providing life-saving testing and 

support to women’s and refugee shelters across the city. 

Thanks to Women’s College Hospital’s leadership position in virtual care, over 70% of hospital visits are being successfully conducted virtually – 

ensuring patients and providers remain safe without disrupting the continuity of care.

ALL OF THESE EXTRAORDINARY ADVANCEMENTS IN CARE HAVE BEEN MADE 
POSSIBLE THANKS TO YOUR GENEROUS SUPPORT. TOGETHER, WE ARE MEETING 
THE HEALTHCARE CHALLENGES OF TODAY TO DELIVER A HEALTHIER, MORE 
EQUITABLE WORLD FOR TOMORROW. THANK YOU FOR JOINING THE MOVEMENT 
TO REVOLUTIONIZE HEALTHCARE!

EXTRAORDINARY 
COURAGE TO CARE



THANK YOU TO THE 
EXTRAORDINARY VOLUNTEER 
LEADERS OF WOMEN’S COLLEGE 
HOSPITAL FOUNDATION 
Women’s College Hospital Foundation  
Board of Directors* 

Eden M. Oliver – Chair
Debbie Simpson – Vice Chair
Linda L. Bertoldi
Tammy Brown (ex officio)
Gail Cecil
Valerie Chort
Carol Cowan-Levine (ex officio)
Wendy Daniels
V. Ann Davis
Elizabeth L.W. Fanjoy
Susan Garnet (ex officio)
Ozench F. Ibrahim
Jane E. Kinney
Christopher Knight
Dr. Danielle Martin (ex-officio)
Ron McEachern
Heather McPherson (ex officio)
Paul Melville-Gray
Jennifer Ocampo-King
Marisa Piattelli
Jennifer Reynolds
Maria Theofilaktidis
Kara Wood
Samra Zafar

Women’s College Hospital Foundation  
Advisory Council 

Carol A. Cowan, Chair
The Hon. Margaret McCain
The Hon. George Smitherman
Elisabetta Bigsby
Darleen Bogart
Pat Campbell
Sylvia Chrominska
Louise Fast
Shanon Grauer
Nizar Jiwan
Ann Kerwin 
Mary Susanne Lamont
Janet MacInnis
Mary Lou Maher 
Colleen Moorehead
Jocelyn Palm 
N. Jane Pepino
Susan Perren
Len Racioppo
Gail Regan
Dr. John Semple
Dr. Elaine Todres

*Fiscal year April 1, 2019 – March 31, 2020 

Women’s College Hospital Foundation 2019/2020 Board of Directors



HIGHLIGHTS OF OPERATIONS 
AND FUND BALANCES
 2020 2019

REVENUE  

Donations & Fundraising 11,459,664 12,483,736

Net Investment Income (loss) (1,866,843) 2,373,927

Total Revenue 9,592,821 14,857,663
  

GRANTS AND ACTIVITIES  

Fundraising & Administration  4,519,024 4,402,333

Grants 6,272,068 6,421,843

Change in Fund Balances (1,198,271) 4,033,487
  

FUND BALANCES AT YEAR END  

Unrestricted Funds 13,588 796,000

Restricted Funds 50,678,717 51,094,576

Total Funds 50,692,305 51,890,576

AMOUNT RAISED DURING THE YEAR    

Revenues from above 11,459,664 12,483,736

Pledges signed during the year  5,408,837 1,551,510

Total 16,868,501 14,035,246

SOURCES OF REVENUE 2019/2020

Major Giving . . . . . . . . . . . . . . . . . . . . . . 7,355,364

Bequests . . . . . . . . . . . . . . . . . . . . . . . . 1,282,757

Annual Donors . . . . . . . . . . . . . . . . . . . . . 1,188,972

Events  . . . . . . . . . . . . . . . . . . . . . . . . . . 872,330

Cause Marketing . . . . . . . . . . . . . . . . . . . . . 760,241

Total . . . . . . . . . . . . . . . . . . . . . . .11,459,663

WHO ARE OUR DONORS? 

 Individuals  . . . . . . .17%

 Corporations  . . . . . .10%

 Bequests  . . . . . . . .11%

 Special Events .  .  .  .  .  .  8%

 Foundations &  

 Registered Charities.  .  .47%

 Cause Marketing . . . . 7%

WHERE DO WE GRANT FUNDS? 

 Research Chairs .  .  .  .  .17%

 Research & Education .  .23%

 Clinical Program  

 Support . . . . . . . . .24%

 WIHV*  . . . . . . . . . 9%

 Capital  . . . . . . . . .27%

Note: Donor listings are available online at www.wchf.ca. Audited financial statements are available online or upon request.

*Women’s College Hospital Institute for Health System Solutions & Virtual Care 



THANK YOU FOR 
YOUR SUPPORT! 

WE’RE SO GRATEFUL FOR YOU.

VISIT US ONLINE!  

WOMEN’S COLLEGE HOSPITAL FOUNDATION 
76 GRENVILLE STREET 
TORONTO, ON    M5S 1B2 
416.323.6323 
FOUNDATION@WCHOSPITAL.CA 

CHARITABLE REGISTRATION #: 119302628 RR0001 

@wchfwchf.ca  @wchf wchfdn #WeareWomens 


